
Name: Mai Luong 
 
Position Title: Program Analyst  
 
Department: EAS Systems 
 
Description of professional development activity and dates: 
Web design training in Introduction to HTML, XML and JavaScript (2/13, 2/14, 2/18, 
2/19) 
 
Highlights of new information and/or best practice learned at activity: 
These classes help me to understand how web pages are created, how the Extensible 
markup Language is applied to XML documents, and how scripting languages are 
utilized to enhance web pages. 
 
How will you incorporate this new information into your position and in your 
department? 
I have incorporated this new information when I validated the accessibility of the EAS 
NextSteps web pages.  These classes help me greatly to do my audit of departmental web 
pages and my future complex web assignments.  
 
How will your participation contribute to student learning at SJSU? 
We ensure all students are able to access our EAS NextSteps website.  That website 
provides instructions to students on intent to enroll, advisement, registration and 
enrollment process. 
 
How will you share the results of your experience with colleagues in the Division of 
Student Affairs? 
I shared my experience with my colleagues when we validated and corrected the web 
pages together. 
 
Is there a website where interested staff could learn more information about this 
particular professional development activity? 
There is no website about this activity. 
 
 
 
 
   


